Useful Telephone Numbers


Urgent Care Cambridgeshire

(out of hours emergency calls only)
0330 123 9131
Midwife
01480 403814

Health Visitor
01480 860097

District Nurse
01480 861096

NHS Direct
0845 46 47

Old Swan Pharmacy, Kimbolton
01480 860282

Physio Direct
01480 434980

Chartered Physiotherapist (Private)

Kate Abrahams (Colmworth)
01234 378996
Hospitals:

Hinchingbrooke Hospital, Huntingdon
01480 416416

Addenbrooke’s Hospital, Cambridge
01223 245151

Bedford General Hospital, Bedford
01234 355122

Papworth Hospital
01480 830541

Private Hospitals:
Spire Cambridge Lea, Cambridge
01223 266900

Nuffield Hospital, Cambridge
01223 303336

Manor Hospital, Biddenham, Bedford
01234 364252
Health Authorities:

Cambridgeshire Health Authority
01480 398500

Bedfordshire Health Authority
01707 390855

Social Services:

Cambridgeshire (children’s services)
01480 376500

                           (adult services)
01480 375571

                           (blue badges etc)
0845 650 2150

Bedfordshire
01234 345331

Registrar of Births & Deaths
01480 375821

Citizen’s Advice
01480 388905

Details of Primary Care Services in this area can be obtained from:

Cambridgeshire Primary Care Trust
01223 725400
Lockton House, Clarendon Road Cambridge. CB2 8FH
Great Staughton Surgery



57 The Highway, Great Staughton, St. Neots, Cambs.  PE19 5DA

Main Tel No:  01480 860770

Fax No:  01480 862890    Dispensary Tel No: 01480 862892

www.great-staughton-surgery.co.uk
Welcome to the Practice

This booklet can help make the best use of the services our

 Practice has to offer.  We hope you find this information useful.

Our Practice area covers approximately a 10 mile radius of Great Staughton. Registration forms can be obtained from Reception and once registered, you can see any of our Doctors.

Reception & Dispensary Opening Times

The surgery is open between 8am (dispensary opens at 8.30am) until 12.30noon Monday to Friday, and between 2pm and 6pm every weekday (apart from Wednesday – our half day). During lunchtimes we operate an emergency service with a Receptionist and a Doctor on duty.

You can call any weekday between 8am and 10am to ask the Duty Doctor to call you back during the morning.

Consulting Times

	
	MORNING Routine Appointments
8:30 – 12:00
	MORNING

Duty Doctor


	AFTERNOON

Routine Appointments
2:30 – 5:30

	MONDAY
	Dr Heinz
	Dr Roberts
	Dr Roberts

(6-8pm monthly)

	TUESDAY
	Dr Roberts
	Dr Johnson
	Dr Evans

	WEDNESDAY
	Dr Johnson
	Dr Heinz
	NO SURGERY

	THURSDAY
	  Dr Johnson
	Dr Heinz 
	Dr Heinz

	FRIDAY
	Dr Johnson
	Dr Roberts
	Dr Roberts

	SATURDAY
	One Saturday morning a month (by appointment)


· Ante-natal Clinic:  Every Other Thursday  9 – 10am

· Health Visitor: Every Tuesday  11.30am – 12pm

· Baby Immunisations:  1st & 3rd Tuesday each month

Primary Care Mental Health Team

This team consists of a liaison mental health worker and a graduate psychologist and extends the skills we have from the counsellor. If you have had problems with depression, bereavement and anxiety then they may be able to help. Contact your GP for a referral to the team.
Suggestions & Complaints

We have a suggestion box that you can use to put forward any ideas for improving the way the practice operates, or you can contact our Patient Participation Group directly (please ask the Practice Manager for details).

Occasionally problems arise, and if you have a particular difficulty, please come to see the Practice Manager or one of the Doctors so we can try to sort the matter out.  We would appreciate it if this could be done at an early stage, so that complaints can be resolved promptly and misunderstandings avoided.

Highwayman Social Car Service

Offers door-to-door transport for people of any age who have no access to private transport or suitable public transport. Journeys can be to the doctor, dentist, relatives at home or in hospital, or for hospital appointments, etc. The service is arranged through a voluntary co-ordinator and is provided by volunteers using their own cars.  If you would like to know more please pick up a leaflet from Reception or telephone: 07786 520540 Monday to Friday between 4pm and 7pm.

Door-to-Door Service to Doctors Surgeries

Minibus operates on a Tuesday and Thursday arriving at Great Staughton Surgery between 10am and 10.15am, and return journey home later in the morning. For a membership form or information contact The Volunteer Centre (Thrapston) 01832 733336.  

Ring and Ride

Fully accessible door to door transport for anyone who doesn’t have access to or is unable to use other forms of transport. Provides weekly shopping trips, theatre trips, swimming, bingo, pub lunches, outings.  £6 per year registration fee.  Also operated by the Volunteer Centre 01832 733336.

Foreign Travel – The Practice Nurses have access to the latest recommendations for travel vaccinations so please ask the receptionist for a form to complete if you are planning a trip abroad.  As a general rule we need at least 6 weeks prior to travel to complete an immunisation course, but discuss this with the Nurse who will produce a personalised vaccination schedule for you.

Health Checks – All new patients will be offered an appointment for a health check with the Nurse.  This will consist of recording height, weight, blood pressure and a urine test.  It is also an opportunity to discuss lifestyle and any current medical problems whilst awaiting transfer of medical records.  If you are on regular medication you will need to make an appointment to see one of the Doctors.
Non-NHS Services – Medical examinations for insurance, driving, employment or other purposes are carried out by appointment.  Doctors will also sign BUPA/PPA forms and private certificates.  There is a charge payable by the patient for most of these services, as the NHS does not cover them.  The fees are as recommended by the British Medical Association.
Patient Participation Group & Equipment Fund

In order to improve communication with our patients, we have set up a group to which all patients can contribute.  The PPG hold regular fundraising events. We are looking for new ways to involve patients in the care we offer including patient leaflets, care plans for certain chronic illnesses such as diabetes, heart disease and asthma and possibly patient ‘self-help’ groups.

If you would like to become involved with this Group please contact Barbara Wallis, Practice Manager, who is the Practice representative.

We also publish a regular Newsletter (‘Doctors Digest’) to let you know about developments within the Practice.  Occasionally patients wish to contribute to the Practice (perhaps in memory of a family member who has died); any money given is added to our Equipment Fund, to purchase items that will improve the service we offer to patients.

Surgery Website and Internet Access to the Practice

Using the internet you can now book an appointment with the doctor, book a blood test with the Health Care Assistant or Nurse and order your repeat prescriptions.  You simply need to register your details on-line (please ask at Reception for a registration form) and access our new website: www.great-staughton-surgery.co.uk.

Appointments

All appointments should be booked in advance by telephone, via the internet, or in person during surgery hours.  Appointment times are generally for 10 minutes, if you require longer, please say so when booking and we will try and accommodate you. Once a month we run a late Monday evening surgery and a Saturday morning surgery specifically for those who find it difficult to attend during normal hours.

Duty Doctor

New medical problems will be seen as soon as possible.  If you feel you need a “same day” appointment, or have a small query you will be able to discuss your problem on the telephone with the duty doctor.  If an appointment is needed, the doctor will offer one later that morning. Please telephone the surgery between 8am and 10am on a weekday morning to access this service.

Out of Hours

You can make contact with a Doctor or Nurse 24 hours a day, every day of the year.  If an urgent medical problem arises out of surgery hours, please ring 01480 860770.  Your call will be answered by a machine telling you which number to ring so that you can contact the Doctor on-call. Urgent Care Cambridgeshire (UCC) provides an emergency out of hours service for this Practice.  Their direct phone number is 0330 123 9131.  You will still be able to have a visit if it is necessary for medical reasons, or you may be asked if you can travel to the medical centre at Hinchingbrooke Hospital to be seen.  This Out of Hours Service operates in the evenings and at weekends. If you need advice, the available Doctor/nurse will be able to talk to you on the telephone.  This practice will be informed of your call the following morning. 
 NHS Direct can also offer advice at any time of the day or night Tel: 0845 46 47.  (Website: www.nhsdirect.nhs.uk)
Home Visits

These are available for those who are too unwell or frail to be able to come to the surgery.  Please telephone and speak to the duty doctor before 10am to request visits.  If you can, please do try to come to the surgery, where better facilities are available, and we can see four times as many people in the time available.

The Practice Computer

Our computer system helps us process repeat prescriptions, recall programmes for cervical smears, vaccinations, etc. and store other relevant information.  We also use it to help us make sure we are managing illnesses in the best possible way by carrying out audits of our patient care.  Under the Data Protection Act you have the right to see information held about you on computer.  Our fee for supplying this information is the current BMA recommended fee.  The computer also links the Practice to the Health Authority for registering new patients and to Hinchingbrooke Hospital for pathology test results.

Repeat Prescriptions

The Dispenser is available on the Dispensary Direct Line (01480 862892) between 8:45am – 12:30pm Mondays to Fridays, for queries about medication. We need at least two working days to process requests for repeat prescriptions, order stock and check that it has been safely and correctly dispensed.  Please ensure that you give us enough notice of your requirement.  You should order by sending your repeat slip (issued at the time you last collected your medication) either by post, by hand, or by fax (01480 862890), into the surgery.  This method helps to avoid errors and delays.  Or order on the internet via our website www.great-staughton-surgery.co.uk.

If you are a dispensing patient you can collect your medicines from the surgery or there is a delivery service for some villages for housebound/elderly patients.  Please ask our Dispenser about this service.

If you do accidentally run out, please ask our dispensers – we will try to accommodate you, but we cannot carry stocks of every medication.  If we cannot supply you ourselves the dispensers can ask the doctor to sign a prescription for you to take to a chemist.

Clinics

Asthma & Diabetes Clinics – 
The Doctor and the Practice Nurse run these Clinics.  If you are on treatment for either of these conditions please ask the Receptionist or the Nurse for an appointment for regular follow ups. 

Child Health Surveillance & Immunisations –
Regular development checks for the under 5’s are carried out by a Doctor and the Health Visitor and recommended childhood vaccinations are given by the Practice Nurse.

Vascular Clinic –

The Doctor and Practice Nurse run this clinic to monitor people who have suffered from angina, heart attacks, strokes or other blood vessel disease and who take medication for these conditions.  Please ask the Receptionist for details of these clinics.

Minor Surgery –
We have a fully equipped Treatment Room in which we perform minor operations such as the removal of small lumps, removal of in-growing toenails, joint and soft tissue injections.  If you think you may have a problem that would be suitable for a minor operation, please talk to the Doctor about it.
Further Care

Maternity Care – Each Doctor offers maternity care in conjunction with the Midwife who sees her patients on a Thursday morning for antenatal care.  She also visits patients in their own homes and liaises with the Practice over the care pregnant patients and new mums and babies need.

Family Planning – Our Doctors and Nurses are trained to offer advice on any aspect of family planning, and we provide the full range of contraception services, with Dr. Johnson providing coil fitting and Implanon insertion.  Emergency contraception is also available.
Cervical Smears – Women are recommended to have a smear test done once every 3-5 years.  Dr. Johnson or the Nurse can take these.
Surgery Staff 

A team of staff supports the Doctors.  These are:

· Practice Manager – Barbara Wallis and Mary Lu Mitchell (Assistant Practice Manager) oversee the day-to-day management of the practice and staff.

· Receptionists – Loraine Harris (Reception Manager), Yvonne Flint, Ros Sheppard and Leisa Gill are employed to help you use this general practice in the most efficient way for you and the Doctors; Leisa and Ros also provide secretarial services.

· Dispensers –Julia Roberts, Mike Stevens and Dawn Chandler deal with all repeat prescriptions, dispensing acute prescriptions and advice on problems or queries about medication.

· Other doctors work for us on a sessional basis to provide cover for holidays etc.  These doctors are registered with the Health Authority and fully qualified to work in general practice.
Attached Staff

These are local NHS employees who work from this surgery or other clinics locally and include District Nurses, Midwife, Health Visitor, Dietician, Community Psychiatric Nurses, Physiotherapists, and Macmillan Nurses.

A Chiropodist is available at the surgery premises on Friday afternoons for private consultations.  We also work closely with other private health carers such as physiotherapists. People who require NHS physio can now telephone Physio Direct on 01480 434980 when a physiotherapist will discuss your condition with you and either offer you advice or arrange a clinic appointment for you.

Counselling

Paula Williams offers counselling sessions on Friday mornings.  If you feel you would benefit from counselling you need to make an appointment with a Doctor first who will then refer you on to Paula for up to 6 confidential sessions.  She can also see patients privately for longer term counselling.

Disabled Access

There is a disabled parking space at the front of the premises. The surgery is accessible for wheelchairs and has toilet facilities for the disabled.  
Nursing Services 

Nurse Practitioner – Tracey King can assess patients, offer advice and refer if necessary and prescribe medication if required.  Minor illnesses or minor injuries can be booked directly into her Clinics.  These include colds, ear pain, bad backs, twisted ankles, eye problems, etc.    If Tracey has any concerns she will always ask the doctor to assess as well.  The Duty Doctor will also book patients in with Tracey if it is more appropriate for them to be seen by her.

Practice Nurse – Sasha de Bois, as well as Tracey, will carry out chronic disease management, immunisations, cervical smears, travel vaccinations, ear syringing, dressings, health checks, and can help with contraceptive advice.  

Health Care Assistant – Claire Pryar is here in the morning and carries out blood tests, blood pressure checks, health checks, dressings, removal of stitches and ECGs. 

They also all give advice about diet, stopping smoking and exercise for healthy living.

A full range of investigations is available with daily transport of pathological specimens to the hospital laboratory, though these tests should be done in the mornings as we cannot always store them overnight.  If you are asked to bring in a urine specimen, please ensure that it arrives at the surgery before 10am in order to catch the courier service.

Results & Tests

If you wish to know the result of a test or x-ray, please contact the surgery after 2:00pm.  Receptionists are not permitted to give out results to relatives or friends, because of strict confidentiality rules.
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